EMAIL for Accounts That Still Have Overdue Items

Dear {PATRON NAME}
We are excited to let you know that Loutit District Library celebrated Kindness Month in February. As part of the program, we offered library patrons the opportunity to donate the replacement cost of Loutit District Library item, allowing the item to be deleted from a patron's account and enabling them to use their library card again. The response was overwhelming, and we are happy to let you know that your account has benefited from this program. We have deleted $-------in replacement costs/fees from your account. 
While there are still overdue items billed on the card, please know that no overdue fines will be charged when you return them.  We are OVERDUE FINE FREE!  
If you no longer have the items, we would love to work with you so you can return to using library services.  For more information, please contact Kim Rice at. 

We hope this initiative will encourage you to return to the library and explore the many new additions to our collection for your enjoyment.  Using your library card, you may access services such as Hoopla, Libby, Overdrive, and Kanopy. Our reference department is happy to assist you with downloading and using apps and e-materials. Please do not hesitate to contact us if you have any questions. We look forward to seeing you soon!

Best regards,
Loutit District Library
With warm regards and happy reading,
[Your Name]
Loutit District Library



EMAIL for Cleared Accounts

Dear {PATRON NAME}
We are excited to let you know that Loutit District Library celebrated Kindness Month in February. As part of the program, we offered library patrons the opportunity to donate the replacement cost of Loutit District Library item, allowing the item to be deleted from a patron's account and enabling them to use their library card again. The response was overwhelming, and we are happy to let you know that your account has benefited from this program. We have deleted $------ in replacement costs/fees from your account. 
Your library account is now clear!
We hope this initiative will encourage you to return to the library and explore the many new additions to our collection for your enjoyment.  Using your library card, you may access services such as Hoopla, Libby, Overdrive, and Kanopy. Our reference department is happy to assist you with downloading and using apps and e-materials. Please do not hesitate to contact us if you have any questions. We look forward to seeing you soon!

Best regards,
Loutit District Library
With warm regards and happy reading,
[Your Name]
Loutit District Library

