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Agenda
▪ Defining Passive Readers Advisory

▪ What gets promoted?

▪ Considerations

▪ Policies

▪ Time to talk
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But first

▪ I believe strongly in the need for diverse 

collections in every community.

▪ I currently do not work on the floor of the library.

▪ I currently work in a relatively safe environment.

➢ I understand that is not the case for everyone.

Take what you can use from the layers of this talk.
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Passive 
Readers 
Advisory 
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▪ Works in place of RA conversations—
Not everyone wants or has time to 
connect one on one

▪ Is used to promote/market materials



Passive Readers Advisory 

▪ Booklists

▪ Physical Displays—in all forms

▪ Single staff pick on a desk

▪ Pulled out sections

▪ Seasonal displays

▪ Shelf talkers

▪ Reading Maps

▪ Digital promotions—all of the above can be repackaged 
for digital use.
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Displays
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“Displays utilize library worker expertise for community 
interests, collections, services, facilities, and providing 
access to information and information resources. They 
introduce users and potential users to library resources 
and the library’s role as a facilitator of information 
access.” 

–Library-Initiated Programs and Displays as a Resource: 
An Interpretation of the Library Bill of Rights, ALA



What I’m Not 
Talking About
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Harris County Public Library Children’s Department Bulletin Board 

Displays, circa 2007. Creative Commons.

https://www.flickr.com/photos/hcplebranch/7986164372
https://www.flickr.com/photos/hcplebranch/7986164372


Displays
(& Booklists)
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▪ Pick your topic

▪ Select your titles

▪ Know the rules for your library
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Celebrity Author Display, Jessica Trotter, CADL 

Downtown Lansing, 

Displays: Pick Your Topic
▪ Genre picks

▪ Staff Favorites

▪ Holidays and Observances

▪ If You Like… 

▪ Timely topics—reactions to the news or media 
trends



Displays: 
Select Your 
Titles
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▪ Highlight authors who may not circ as well

▪ Read-Alikes for high demand authors

▪ Books from the bottom or top shelf

▪ Books from underrepresented communities

James Patterson does not need our help.



Displays: 
Need Inspiration?

• NoveList Plus

• Book Riot

• Booklist Reader

• BookPage

• National Day Calendar
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<<snip>>
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Consider
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▪ Can patrons browse titles?

▪ Will they be comfortable 
pulling a book off the 
display?



Displays
Dos
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▪ Make your displays diverse year-round.

▪ Keep displays filled.

▪ Keep them fresh.

▪ Challenge yourself to cross promote.



Casual  and Everyday Diversity
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Casual  and Everyday Diversity
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Cross Promotion

▪ Non-Fiction for Adults

▪ Non-fiction for children

▪ Links to a Documentary on DTH in Kanopy

▪ It Identifies Swans of Harlem as a staff pick

▪ It has that single eye-catching pointe shoe.
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Dance Theater of Harlem display by Cady Bauer, 

CADL Stockbridge, 20204
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Instagram Creepy Read Bookstack 

Social Media

▪ Facebook, Instagram, etc.
▪ Websites
▪ Catalog Discovery Layers
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“Challenging” 
Times:
Administrative 
Considerations
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Policy
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A solid Material or Collection policy is an important tool 
in responding to challenges/complaints/concerns.

Some libraries go a step farther and create Display 
policies as well. 



Policy
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Highlights of a CADL’s collection policy that have been useful: 

“1.6 Policy On Controversial Materials

The Library recognizes that many materials are controversial and that any given item may 
offend some patrons. Since the library does not promote particular beliefs or views, the 
collection inevitably will contain various positions, including unpopular or unorthodox 
positions. The presence of an item in the library does not indicate any endorsement of its 
content by the library. Selection of materials will not be made on the basis of anticipated 
approval or disapproval, but on principles stated in this policy.”

“CADL considers reading, listening, and viewing materials to be individual, private 
matters and believes that full, confidential, and unrestricted access to information is 
essential for all patrons to exercise their constitutional rights. Responsibility for choosing 
what materials an individual will view, read, or consume rests with the individual. 
Although the staff exercises professional judgment in the selection of all materials, the 
responsibility for a minor child's use of library materials rests with their parents and/or 
legal guardians as more fully set forth in ser 102.”



Policy
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Have a solid process in place for complaints as well. 

Request for Reconsideration forms can be created for both types of 
policy and force the complainant to write out their concerns. 



Time to Talk 
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Questions?
Jessica Trotter

Collection Development Specialist

Capital Area District Libraries

trotterj@cadl.org 

mailto:trotterj@cadl.org
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